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C.A.R.E.

The Customer Automated and Reporting Environment (C.A.R.E.) is now a reality.  At the end of Oct 2001,  Pope AFB rolled-over to the CARE system.  I hope by this time, all of you are comfortable using the automated banking system.  

The use of CARE is mandatory per policy letter issued on 16 May 2001 by the Secretary of the Air Force.

There have been numerous requests for our tax exemption letters.  To access this letter accomplish the following steps.

1. Log on to http://fss.gsa.gov/services/gsa-smartpay
2. Under  “Related Offerings” on the right side of the screen, click on “GSA SmartPay in the News”

3. Scroll down until you see “State Tax Exemption Letter”

4. Click on “State Tax Letters”

5. Click on “NC” and print the letter.

You will have to write the Tax Identification Number on the letter.  Our Tax ID # is:  93-1175599. This is also the number you will give to vendors who request our Tax ID number. 

F
requently Asked C.A.R.E. Questions:  

How do I access the web-based training for CARE?

Log on to: https://wbt.care.usbank.com
User ID: usbank

Password: assistance

 (the password will change every 90 days, please contact our office if the password does not work)

Once you are logged in, cardholders will click on Cardholder, then Cardholder Government, and resource advisors, billing officials, and all others will log into Government Program Manager, and then Government CPP.

Can I use a locally established purchase card log or do I have to use the CARE transaction log?

There has been some confusion about the Government Wide Purchase Card Logs.  AFI 64-117, paragraph 4.3.5.3.1.1 mandates that all purchase card transactions be documented in a log.  It currently allows installations to establish logs locally.

On 16 May 2001, the Secretary of the Air Force issued a policy letter stating, “At such time as an installation deploys CARE, the on-line purchase card reconciliation/ certification system, cardholders shall NO longer use local logs.  Cardholders shall use the CARE transaction log beginning with their first CARE billing cycle.  Cardholders shall not be required to input transaction data into the CARE log for transactions made prior to their installation’s initial CARE billing cycle.  The CARE log is the official file for transaction data.  Prior logs should be retained in accordance with AFMAN 37-139.”  

Is UNICOR a mandatory source?

Yes UNICOR is still a mandatory source.  Congress DID NOT end the mandatory preference.  Therefore a written UNICOR waiver is still required prior to procuring these items elsewhere.

I forgot my password or I’m locked out of C.A.R.E., can you reset it for me?

 The Government Purchase Card office cannot reset passwords.  You will have to call C.A.R.E customer service at 1-888-994-6722.  An automated attendant will ask for the cardholders 16 digit account number (your credit card number, if you have more than one card simply type in one of the credit card numbers), a person will come on line at this time and then ask the technician to reset your password.  Remember that the cardholders need to change their password every 100 days.

Can I accept free toner cartridges from a vendor?

 Under no circumstances are cardholders to accept “free” toner cartridges from any vendor.  Remember vendors are in the business of making money and nothing is free.  The catch with this is you will receive three toner cartridges and have to pay for them after 30 days, you cannot simply return them without any problems.  Keep in mind some of these vendors do and will get rude, be as professional as possible, tell them you are not interested and hang up.

I am not seeing all my accounts in C.A.R.E., have they been deleted?  

Under the direction of the Air Force, as of 1 January 2002, if you have an open account that has been inactive for six months, you will not see the account until it is used again.  
Basic Questions???
Is there anything in your AFI about having to coordinate with Transportation on the purchase of lawn mowers?

There is nothing in AFI 64-117 about this; however, per AFI 24-307 paragraph 1.31.1, “Organizations procuring non-registered equipment (i.e. ATVs, mowers, ect…) will coordinate with Vehicle Maintenance Manager or Vehicle Maintenance Superintendent to make sure parts, facilities, manpower, funds, etc. are available to support the equipment, before it is acquired.”

Do I have to coordinate with HAZMAT prior to purchasing batteries?

The only time you coordinate with HAZMAT prior to purchasing batteries is if you are buying large quantities of lithium or gel cell batteries.

I’m trying to make a purchase for $10,001 but the transaction is being declined.  I’ve called to raise my single purchase limit, what’s wrong?

If the purchase is over $10,000, the cardholder will need to provide the vendor their address information exactly as it appears on the cardholder’s monthly statement of account.  The bank does a security check on all purchases over $10,000, and the vendors often think the purchase is being declined.  If the cardholder provides the vendor with this information the transaction should process properly.
Do I have to log the quarterly GPC (IMPAC) rebate on my transaction log? 

Yes, the GPC rebate is posted quarterly on the cardholders C.A.R.E. bank statement and it will show up as a credit.  When you see the rebate on your statement, the cardholder MUST log the rebate into their transaction log and then reconcile the transaction.  It is treated as a normal transaction – only difference is you will log the rebate in as a minus, e.g. (-33.00).  Remember, you will see the rebate on your statement quarterly.  

Can I purchase a coffee maker for our break room? 

NO – In accordance with Air Force Instruction (AFI) 65-601, Volume 1, Financial Management, Budget Guidance and Procedures (dated 17 Nov 2000), para 4.28 states you can not provide food, drink, or entertainment for military members, civilian employees, or any other persons, except in cases specifically authorized by law.  Prohibitions include items used to prepare or serve; therefore, the coffee maker is an illegal purchase with Appropriated Funds.  

How long does it take for me to receive my new credit card?

You should receive your GPC in about 10 days.  Also, please remember to sign your credit card when you receive it.  A word of caution, NEVER activate your card until you receive it.  If you activate your card prior to receiving it, you are taking a chance of it being stolen in route and then anyone can use your card.

Can I purchase drinking water?

Per AFI 65-601 Volume 1 paragraph 4.45, “Air Force organizations may purchase drinking water with appropriated funds only when it is a necessary expense from the government’s standpoint, such as when:

1. The public water supply is unsafe for human consumption as determined by competent medical/environmental authority in writing
2. There is an emergency failure of the water source on the installation.

3. A temporary facility has no drinking water available within a reasonable distance.

4. There is no water fit for drinking purposes available without cost or at a lower cost to the government.  This would include drinking water that is available from standard sources, i.e., drinking fountains, but not potable by reason of offensive smell, taste, and discolorations as determined by the Installation Commander. The purchase of drinking water with APF would cease to be authorized when the problem with the drinking water has been remedied.”

Effective Immediately:  To obtain a GPC credit card the following must be accomplished:

1. Attend the initial GPC training class.     

2. Submit a letter requesting the GPC credit card signed by your Commander.

3. The request letter must go through Finance and Budget and should have the initials of someone from each of these offices.


4. A copy of the C.A.R.E. Web-based Certification and Request for Password Issuance letter MUST be completed by the cardholder and attached to the request for the credit card letter.  

5. Letters not containing the proper information will be returned.

Can I purchase a CD Player?

No, per AFI 65-601 Volume 1 paragraph 4.28, “You can’t provide food, drink, or entertainment for military members, civilian employees, or any other persons, except in cases specifically authorized by law.  The Comptroller General defines entertainment as “food, drink, live and recorded music, theatrical performances, and any other item or activity designed to entertain.”

MERCHANT CATEGORY CODE (MCC) BLOCKING

The Department of Defense has instituted a policy restricting purchases of items/services from merchants coded in certain categories.  This policy does not restrict "what" is purchased, but rather restricts purchases from merchants who have identified themselves within the below listed merchant category codes:

4829 Wire Transfer - Money Orders

5932 Antique Shops

5933 Pawn Shops

5937 Antique Reproductions

5944 Jewelry Stores

5960 Direct Marketing Insurance

6010 Financial Institutions Manual Cash Advance

6011 Financial Institutions Automatic Cash Advance

6051 Non-Financial Institutions 

(Foreign Currency, Money Orders, Travelers Checks)

6211 Security Brokers/Dealers

6760 Savings Bonds

7012 Timeshares

7273 Dating & Escort Services

7995 Betting, Casino Gaming Chips, Off-Track Betting

8651 Political Organizations

9211 Court Costs, Alimony, Child

Support

9222 Fines

9223 Bail and Bond Payments

9311 Tax Payments

9700 Automated Referral Service

Cardholders attempting to make purchases from any vendors listed with the above MCCs will be declined/rejected.

Are we authorized to purchase Palm Pilots and do we have to coordinate with the Communications Squadron?

Yes you may purchase Palm Pilots for official use.  Per the MAJCOM Equipment Control Officer, Palm Pilots are considered accountable items, so customers must call  the Equipment Control Officer here at Pope  AFB, to obtain an accountable control number.  The item will have to be included on an equipment control inventory and need a bar code label attached to it for identification as an accountable item.

What is your office symbol?
The office symbol to the Government Purchase Office is 43 CONS/LGCP.

When are the initial training classes for GPC? 

Our program manager conducts initial/refresher GPC training classes once a month.  Please contact our office at 4-6290 to sign up for a class.

Your Ideas:
Do you have an idea or information you would like to share with the GPC community?  If so, call or e-mail us and we will be happy to get your article or information in our next newsletter.  Please remember, this newsletter is for your use and benefit, so if you have information to share, please do so!

GPC PERSONNEL:

 If you have questions or need help with an issue, please contact:                         

Primary IPCPM:   at extension 4-6290 

